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We hope that the following will address your product questions. As always, 
please do not hesitate to contact LexisNexis customer service 24/7/365 at 
1-800-543-6862 with any additional questions you may have. 

1. Does the new LNDP service offer spell check and auto 
correct for misspelled words and terms? 
A: Yes, this is a new feature. 

2. Is there a way to narrow down the number of results 
returned in a search? 
A: Yes, by adding a word or phrase in “narrow search.” Note: 
If you put in more than one word, it will treat it as a Boolean 
search. 

3. Is there a limit to the number of favorite sources I can add 
and view in the drop-down? 
A: Yes, the limit is 50. 
	
4. Where do I find more information about a source? 
A: Click on the “i” button next to a source checkbox on the 
source form. 

5. Regarding the spell check function, will it retrieve docu-
ments that have the term spelled correctly? 
A: Not automatically, the product gives you a “Did You Mean” 
option. 
	
6. Is there any way to show incorrect and suggested correct 
spelling terms together in the same results set? 
A: No, you will either need to change the terms to the sug-
gested corrections or conduct a new search. 

7. Is it effective for refining searches to string two words next 
to each other? 
A: In the narrow search function, if you string two words next 
to each other the product will narrow it as a Boolean phrase 
and not by relevancy. If you put two words together on the 
search form it will search by relevance. 

8. How many searches can I save under saved searches? 
A: 50. 
	
9. How long are saved searches kept? 
A: Saved Searches are kept for as long as you are a user of the 
product. 
	
10. If I don’t save the searches myself, will my searches be 
saved for me? 
A: All searches that you don’t save yourself will be automatically 
saved for you for 30 days.  Default search options are also auto-
matically saved, but only in advanced search. 
	
11. Is “narrow” search basing results on my primary search? 
A: Yes. 
	
12. Is “narrow” search the same as Focus™ search? 
A: Yes. 
 
13. Will my “Personal News” transfer to the new product?
A. Yes

14. Is there a way I can monitor my previous searches?
A. Yes, you can set up alerts on your searches so you can monitor 
changes and ongoing activity.

15. What is “results clustering” and how is it organized? 
A: Your results are grouped by publication type and sources.  Us-
ing the SmartIndexing technology, you can just pick the ones that 
are of most interest to you.

16. Does the new product have any required fields for per-
forming a search? 
A: No.  The new interface has no required fields.  Keep your 
search as broad or as narrow as you want.  

17. Is there a way I can e-mail the results to me? 
A: Yes. You can deliver your results in several ways: print to an 
attached printer, deliver via email to one person, or download 
to a file.


