E-mail Language 
Below we have provided suggested e-mail language that we encourage you to customize and distribute to end users on your account that are also scheduled to migrate to the new product. The e-mail will help alert and prepare users for the new LNDP service. Please feel free to revise and distribute as you deem necessary.

INITIAL, GENERIC PRE-MIGRATION TEMPLATE E-MAIL
Subject: Time Sensitive Information Regarding your LexisNexis® for Development Professional Account

Body: 

ATTENTION ALL USERS OF LexisNexis®
Introducing the new LexisNexis® for Development Professional service


We are excited to report that on [Migration Date], our account will be migrating to the new LNDP service, which has undergone one of the most extensive, exciting and significant upgrades the product has seen!

As you may know, LexisNexis is one of the largest prospect research tools that boost the productivity of your development activities. The new service will help you improve your productivity, increase your efficiency and boost the results you get for your efforts.

The new LNDP service is organized into two sections, Individual and Company, allowing you to search multiple sources simultaneously.  
Migration Process
On the day of migration, you will automatically be re-directed from the current version of LNDP to the service. Saved Favorite sources will automatically be moved to the new product and any personal news searches set up will show up as Alerts. Although the interface is new, you will still recognize the new and improved “Advanced Search” form.

The world-class customer service team will make every effort to ensure that you have a smooth transition to the new service. Prior to [date of migration], please visit the LNDP customer migration site at http://academic.lexisnexis.com/online-services/lndp-migration.aspx for all of the information and training options available to us. Some of the materials available include background information, frequently asked questions, training options and much more. 

If you have questions that are not answered on the customer migration Web site, please call 1-800-543-6862 or contact me directly at [insert your email address]. 

Sincerely,
[Name & Title]
